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Intensity of Need

           1*                   2                    3*                                         4                    5*        
URGENT
Examples
Service/Support Need Immediate
Imminent Danger of:
! Homelessness
! Interface with Justice System
! Institutionalization
Medical/Psychiatric Emergency
Death of Primary Caregiver
Living in unsafe environment

CRITICAL
Examples:
Will need services/supports 

within 12 months
! Aging Caregiver
! Facing major life transition
! On Waiting List X amount of time and

requires service

WAITING/PLANNING
Examples:
Not expected to need services/supports 

within the next year
! May need more or different services
! Life transition being planned for 

but not imminent
! On Waiting List
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